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Car Excess Reimbursement – Comprehensive Policy
Policy Summary
Some important facts about your insurance are summarised below.  This summary does not form part of the contract and does not describe all the terms and conditions of your policy, so please take time to read the policy document to make sure you understand the cover it provides.  A copy of the full policy documentation is available on request if it is not provided to you with this summary.

Insurers:

The insurance policy is underwritten by Inter Partner Assistance S.A., Direktion fur Deutschland (a member of the AXA Global Group), which is a branch office of Inter Partner Assistance SA, which is a Belgium registered Insurer (Registration No 487).


What is covered?

This Policy covers the Policy Holder for the financial loss they might incur as a result of the stated Excess on their current and valid Car Insurance Policy following physical damage claims arising from accidental damage, fire, theft and vandalism. Only when the excess of the current and valid car insurance policy is exceeded will this Car Excess Reimbursement Policy respond to its full value.


Main Features and Benefits of Cover:
· Cover is provided for the reimbursement of the Excess on your current and valid Car insurance Policy for physical damage claims resulting from accidental damage, fire, theft and vandalism.

· It pays any physical accident Excess Claim under your current and valid Car Insurance Policy not recovered from a third party within nine months of the date of the incident.

· Individuals aged 19 and above are covered.

· Cover is also provided to Named Driver(s) i.e. Drivers in addition to You who are permitted to drive under the terms of your Car Insurance Policy and as more fully defined in the Master Policy Document.

· Once a claim has been paid under the terms of this policy, the excess protection policy is automatically cancelled

Who can be covered?

This Policy is available to residents of the United Kingdom, defined as Great Britain and Northern Ireland.


Significant and/or unusual exclusions:

The summary does not contain all the exclusions contained in the Terms and Conditions of your Policy, so please take time to read the Policy document to make sure you understand the cover it provides.

1. If the Insured Vehicle is being used for pace making, racing, speed testing or reliability trials, hiring or is being driven by any person not holding a current valid driving licence to drive the Insured Vehicle.

2. Any claim notified to Us after 31 days following the settlement of your claim for damage to your vehicle by your Motor Vehicle Insurer. 


3. Any Excess recoverable from a third party within nine months of the claim being made. 


4. Any Excess payable in respect of glass and personal effects.
5. Any claim that is the result of someone driving Your car who has not been named on a Car Insurance Policy in the previous eighteen (18) months prior to the Car Excess Reimbursement being in force unless in a registered driving school car 
and under paid instruction.

6. Any claim that is the result of an individual who has not held a Full Driving Licence for a minimum of eighteen (18) months and if less than 21 years of age, must be claims free and has no more than 3 points on their licence at the time of such claim unless in a registered driving school car and under paid instruction.

7. Any contribution or deduction from the settlement of Your claim against Your Car Insurance Policy other than the stated Policy Excess, for which you have been made liable for.


8. Any liability You accept by agreement or contract, unless You would have been liable anyway. 


9. Any claim that is refused by Your car Insurers.

10. Any claim where your vehicle is classified as a Commercial Vehicle or Motor Cycle.

11. 
Other Insurance -  If You were covered by any other Insurance for the Excess payable following the incident, which resulted in a valid claim under this Policy, We will only pay Our share of the claim.

12. 
Car Insurance - You must maintain at all times during the period of this Policy a Comprehensive or Third Party Fire and Theft Insurance Policy issued by a UK registered and authorised Car Insurer to You in respect of Your car.


Cancellation right:

We hope that you are happy with the cover this policy provides.  However, you have the right to cancel your policy within 14 days of issue should you find that it does not suit your requirements.  If this Policy does not meet with your needs, your premium will be refunded as long as no incident likely to give rise to a claim has occurred, and you do not intend to make a claim.    


Making a claim:

Should you wish to claim under your current Car Excess Reimbursement Insurance, you should call the Claims Helpline on 0845 271 2467 as soon as possible (and at any rate within 31 days) following the settlement of your claim for damage to your vehicle by your Motor Vehicle Insurer. You must give us any information or help that we ask for. Full details of how to claim are set out below.

AXA Assistance Claims Centre Ltd

PO BOX 54098 London SW20 8UU Tel:  0845 271 2467 or Email: axa.claims@axa-assistance-claims.com

Complaints

We aim to give customers a high standard of service at all times.  If you are unhappy with the service provided for any reason or have cause for complaint you should initially contact the Underwriting Agent, Strategic Insurance Services Ltd, or the Issuing Agent, Crusader Assistance, at the addresses shown below.  Should you not be satisfied, you should seek further satisfaction from the Car Insurance Company, Inter Partner Assistance S.A., Direktion fur Deutschland, at the address shown below.  

If you make a complaint, your right to legal action against us is not affected.

If you have a complaint about the quality of service or products provided by Inter Partner Assistance S.A., Direktion fur Deutschland, you may contact the supervisory authority for the Belgian financial sector, the Banking, Finance and Insurance Commission, at the address below.

Should you not be satisfied with the quality of service you have received from Crusader Assistance or Strategic Insurance Services Ltd (as opposed to complaints about the products provided by Inter Partner Assistance S.A., Direktion fur Deutschland you can, if you wish, refer the matter to the Financial Ombudsman Service, at the address below.  


Underwriting Agent
Chief Executive Officer, Strategic Insurance Services Ltd, 46 – 48 East Smithfield,

London, E1W 1AW.   Telephone: + 44 (0) 845 345 6611

Issuing Agent
Managing Director, Crusader Ulrs, 2nd Floor, UK House, 82 Heath Road, Twickenham, Middlesex TW1 4BW.

Telephone: +44 (0)20 8744 4129

Car Excess Reimbursement Insurance Company
Managing Director, Inter Partner Assistance S.A., Direktion fur Deutschland, Bahnhofstrasse 19,

D-82166 Grafelfing, Germany.  

Banking, Finance And Insurance Commission
Rue du Congres 12-14, 1000 Brussels, Belgium.   Telephone: + 32 (0) 222 0521

Financial Ombudsman Service
Insurance Division, South Quay Plaza, 183 Marsh Wall, London E14 9SR. Telephone: +44 (0) 207 964 1000.

Compensation Scheme

Crusader Assistance & Strategic Insurance Services Ltd are covered by the FSCS. You may be entitled to compensation from the scheme if Managing Director, Crusader Assistance & Strategic Insurance Services Ltd cannot meet our obligations. This depends on the type of business and the circumstances of the claim. Insurance advising and arranging is covered for 100% of the first £2,000 and 90% of the remainder of the claim, without any upper limit. Further information about compensation scheme arrangements is available from the FSCS.
Inter Partner Assistance S.A. Direktion fur Deutschland is a branch office of Inter Partner Assistance S.A. which is a Belgium registered Insurer, and is not part of a Compensation scheme in the event of it becoming insolvent. 

